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Context

According to a 2001-2002 national health survey,  

nearly 1% of the population of Vietnam has di!culty 

moving due to a disability. Among others an assistive 

device for people with impaired mobility is the  

wheelchair. Persons who cannot walk even with a 

walking aid or who cannot travel independently  

need proper assessment of their mobility needs.  

A wheelchair could help such persons in meeting  

their mobility needs. Wheelchairs could enable freedom 

of movement and result in social inclusion. One 

wheelchair user in Vietnam described it like this:

Despite increasing availability of both locally made 

and imported wheelchairs in Vietnam, only a small 

proportion of the people who need a wheelchair are 

able to obtain an appropriate wheelchair. Wheelchair 

production and distribution in low-income countries 

is often limited to “chairs on wheels”. Individually 

"tted and custom-made mobility aids, which meet the  

speci"c requirements of users, are hardly distributed. 

However, there is growing awareness of what a 

wheelchair should be: meeting user needs and 

abilities; adapted to the local environment, and  

locally repairable; so that the wheelchair will truly  

enhance the user’s quality of life.

Three NGOs collaborated in Vietnam in a project to 

explore and promote awareness towards wheelchairs 

and wheelchair related services. Countrywide an 

exploratory cross sectional study was done as a "rst  

step in this project. Wheelchair use, availability, 

quality and need for improvement of local wheelchair 

production and wheelchair related services were 

assessed. Survey subjects were preselected wheelchair 

users of any age, gender, disability background, 

and living in both rural and urban areas in Vietnam. 

Wheelchairs used were hand-driven wheelchairs,  

lever-driven tricycles and push wheelchairs.

Data collection was done with the help of 

questionnaires developed and tested for the surveys 

and facilitated through face-to-face interviews. The 

data collectors were wheelchair users themselves and 

members of some of the disabled people organizations 

(DPOs) in Vietnam. They had received special training  

in questionnaire application and data collection.
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The outcome was a survey report on user experiences 

with wheelchairs and wheelchair related services with 

recommendations on how to improve wheelchair 

products and services. The survey had some limitations: 

1.   The interviewed wheelchair users were not selected 

randomly but purposively and therefore may not 

be entirely representative for the community of 

wheelchair users in Vietnam.

2.   The newly trained data-collectors (members of DPOs) 

did not have enough experience to resourcefully 

collect qualitative data with the open questions in 

the questionnaires.

The main conclusion of the report was that wheelchair-

related services require active participation of 

wheelchair users in all stages of the process, from 

selection to distribution of the wheelchair, to improve 

quality of services. Wheelchair users themselves  

should be at stake to in#uence wheelchair selection,  

to provide information about the environment and 

about the purpose of wheelchair usage.

 

Competencies

The participant:

• enhances skills to design a survey for his own situation

•  gains knowledge on di$erent survey methods

•  enhances skills to use survey methodologies such as 

open or closed interviews

•  enhances skills to design questionnaires

 

Session preparation

Setting: 

groups of approximately 4 persons design a participatory 

appraisal (PA) based on 8 steps as found below.  

The subject for the appraisal could for instance be 

user satisfaction about wheelchairs and wheelchair- 

related services. PA is a method that requires active 

participation of the target group. In a plenary session 

the small groups present the survey designs, making 

use of a selection of illustrative materials. Group 

members are encouraged to ask questions.

Approximate duration: 

survey design: 2 hours, presentation: 2 hours.

Required materials: 

depending on the format of the presentation you can 

choose one of the following illustrative materials:

• Poster (poster paper, colored markers)

• PowerPoint (computer, LCD-projector, screen)

• Flipchart (#ipchart, paper, markers)

•  Overhead projector (overhead projector,

 transparencies, pens, screen)

Suggested session design: 

Survey design

 

1.   Establish the goals of the survey: what do you want 

to learn?

    •  The outcome of your survey determines the 

services that your programme is going to deliver. 

Be critical about the goal or goals of your survey. 

The people interviewed will form expectations 
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    about your programme and your team, so be 

sure not to create expectations or make promises 

that you cannot ful"ll. The purpose of wheelchair 

use is improving freedom of movement and as 

such may lead to inclusion and participation 

in community. Make sure these issues will be 

assessed and not only technical aspects of the 

wheelchair distribution.

2.   Determine who is, or who are going to carry out  

the survey

  •  Is your team consisting of professionals who will 

carry out the survey, people from the district in 

which you work, or both?

  •  If you choose for the latter, which people do  

you want to approach for this? Is there a certain 

pro"le for the interviewers?

3.   Determine your sample: whom will you interview?

  •  Do you want to interview only wheelchair users, 

or also people with walking di!culty, providers of 

wheelchair-related services such as wheelchair-

technicians, CBR workers and doctors?

  •   How are you going to "nd the wheelchair users?  

Do you want to interview all wheelchair users 

of your region (a comprehensive study), or go 

to places where a relatively large number of 

wheelchair users gather, for instance in a disabled 

people’s organization and thus take a sample  

(a sample survey). 

  •  How many people do you want to interview?

  •  Are there criteria for the interviewees? (age, 

gender, type of disability, type of wheelchair 

used, members of a particular culture or speci"c 

populations such as refugees, rural and/or urban 

environment etc.)

4.   Select the interviewing methodology: how will you 

interview?

   •  How big is the part of the population that is 

literate, how big the part that is illiterate?

  •  Are there geographical restrictions, such as 

mountains, or desert?

  •  Do you plan to do face-to-face interviews, focus 

group discussions or "ll in a questionnaire?

5.   Design your questionnaire: what will you ask? 

   •  Are you going to do a qualitative survey (e.g. 

about the user satisfaction), a quantitative survey 

(e.g. about facts and numbers), or a combination 

of both? Design your questionnaire. Which 

information is required for your project design? 

6.   Pre-test the questionnaire on your group members.

   •  One of the group members pretends to be a 

wheelchair-user; another one conducts the 

interview. It is advisable to ask a person of  

another group to be the interviewee in order 

to check whether questions are correctly 

understood, relevant and informative. 

7.  Make a survey budget.

   •  Make a budget, which states the estimated 

expenses (transport, materials, sta$ fees etc.).

8.   If possible: draw a map of the district you work in 

highlighting environmental factors and physical 

obstacles that need to be taken into consideration 

when contemplating wheelchair usage.

Considerations

Assistive devices that do not meet the needs of persons 

with disabilities might not even be bene"cial to them. 

It is essential to assess the user’s needs and demands 

regarding mobility aids and to construct and/or 
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distribute these in close cooperation with the person 

with a disability involved. However, in many countries 

even this is not the reality yet. There are many situations 

where rehabilitative services are underdeveloped. 

This doesn’t always seem to be directly related to 

the economic development of the country. In these 

situations a simple assistive device might still be better 

than no assistive device at all.

A useful ‘trick’ in working with questionnaires is to 

come back to some important points later in the 

questionnaire. This is both for crosschecking and to  

give the respondent some extra time to think about 

what he or she wants to say. It is also good at the 

end of the questionnaire to summarize the essential 

answers the respondent has given to check whether  

the interviewer has picked up the right information.

Recommended reading

•  Ministry of Health – General Statistics O!ce in 

Vietnam, Results of the Vietnam National Health 

Survey 2001-2002, (DVD)


