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This is the story of 35-year-old Noel Serrano with 

physical disabilities, living in Tabaco City, Philippines:

“I was 4 years old when I got poliomyelitis. My earliest 

memories were when I was in hospital, my mother 

was crying when I told her that I could no longer move 

my legs. We were living near a beach, I remember  

my parents would dig a hole in the sand and they  

would bury me up to my waist every morning for 

at least an hour. It sort of served as my standing box. 

I remembered how sad and lonely I was when my 

parents would leave me inside the house alone while 

they would go to work. I felt even worse as I would 

watch my playmates play near the shoreline.

One thing I can say about my parents is that they 

never gave up on me. They never treated me like their 

“disabled son”. My father never allowed me to crawl.  

He built grab bars along the walls of our house, so  

that I could walk inside it. He built a mini basketball 

court inside our living room, to encourage my friends 

to play with me inside the house. He eventually made 

me a toddler’s walker so that I could walk outside  

the house. Before long I was able to walk with the  

help of a walking stick.

I did well at school. I graduated with the second highest 

honor of our class. I actually could have graduated 

with the highest honor, if only I had been able to climb 

the hill where the gardening class was conducted. 

Life wasn’t really perfect but I was somehow getting 

by, until my father lost his job. It was a devastating 

blow to our family’s !nances. I was asked to stop my 

education, since my parents could no longer a"ord 

to send a second child to live in another municipality 

just to attend school (I’m the second eldest among the 

siblings). I was asked to help an uncle in !shing, and  

I would give all my earnings to my mother to help  

out with our daily expenses. 

For three years, I lived my life as a !sherman, while all 

my other siblings were going o" to school. I wasn’t 

happy about it, and to show it I ran away from home. 

I was determined to make it on my own. My plan was 

to earn my living as a !sherman, saving money in order 

to go back to school once I had enough money. I never 

wanted to go back home again. Fortunately, my father 

discoverd where I was staying. He begged me to come 

home. He told me that there was a foundation that 

was o"ering a scholarship, and that I could go back to 

school. Reluctantly, I agreed to go back home. 
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When I went to the foundation a doctor evaluated my 

condition, he prescribed braces and orthopedic shoes, 

and I was given training in walking. They provided 

for most of my needs in school, such as tuition fees, 

transportation, and school supplies. I couldn’t believe 

that there were actually people who were not even 

related to me who would care so much for my needs.

I was later invited to join the government Youth 

Empowerment Programme. There I underwent a series 

of trainings on self-enhancement, leadership, record 

keeping, resource mobilization and advocacy. This  

was where I learned to care for the plight of other 

people. We started a cooperative where persons with 

disabilities were trained in welding and carpentry.  

The cooperative was commissioned by the Department 

of Education to make armchairs for schools in the 

Bicol region. Through the cooperative many persons 

with disabilities were enabled to work and earn an 

income. I was also able to start a store that sells rice 

and grocery goods. The income of the store goes to 

a local organization for persons with disabilities in  

Santo Domingo.

In my administrative part of the municipality  

I organized the youth to become involved in sports and 

environmental activities such as tree planting. Later  

I was the chairman of the following committees in  

my municipality: budget and !nance, culture and  

sports, and agriculture. After graduation, I went to 

Manila to !nd a job and see how far my skills would  

take me. After 3 months of working for the company, 

my boss who !rst was a little sceptic about my  

abilities, was so impressed by what I was doing that 

he promoted me from internal auditor to general  

manager of all his businesses. I felt really blessed to 

have found a boss who gave me the chance to show 

what I could do. With my earnings, I was able to marry 

my girlfriend within a year’s time. 

After 4 years in Manila, I returned to Bicol to focus on  

my family and also to start giving back to the  

community. I was hired as the orthotic prosthetic 

workshop supervisor at the tertiary facility of an 

organization that provides services to persons with 

physical disabilities. Here I am able to help other 

disabled persons in inspiring them to work hard in  

order to reach their full potential. For me the most 

signi!cant change in my life was when I learned to  

care for other people. Instead of just focusing on my 

own disability, I was able to connect more with other 

people. Knowing that I am making a di"erence in  

the lives of others has somehow made my journey 

through life less painful, more enjoyable and more 

meaningful.”

Competencies

•  The participant re#ects on the importance of having 

role-models in society and in CBR-programmes

•  The participant enhances interview and

 communication skills 

•  The participant improves writing skills

Session preparation

Setting: 

the !rst part is prepared individually before discussing 

in plenary. The second part is an individual assignment 

that should be carried out at home. 
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Approximate duration: 

for the !rst part approximately 60 minutes should be 

allocated. The tutor could set a deadline to hand in the 

second part.

Required materials: 

paper and pens.

Suggested session design: 

Re#ection and essay writing on basis of an interview

First part

Answer the following questions about Noel individually 

before discussing the questions in plenary:

1.    Which moments in the life of Noel have been 

decisive for his future life? Why?

2.  What do you like in the story?

3.  What can you personally learn from Noel’s story?

4.   How could you give a person like Noel, who is 

obviously a role model, a special place in a CBR-

programme?

Second part

Identify a person who is a role model to you or to other 

people. Try to organize an interview with him or her.  

Write an essay of about 1 or 2 A4-papers about his or  

her life. The 4 questions of the !rst part of the  

assignment could serve as a basis for the interview. 

As normally is done in an interview use the following 

procedure:

• Introduce yourself

• Explain the topic of the interview

• Explain why you choose the person for an interview

• Explain for what reason the interview is conducted

• Explain what you are going to do with the information 

• Tell how long the interview is going to take

•  Ask permission to share the result of the interview  

with others

Pay attention to the following:

•  Always be sensitive to disability-related topics, avoid 

suggestive questions.

•  Try to ask open questions (in order to get more 

information than just yes or no as an answer)

•  Don’t start to write before the interviewee has 

completely answered your question

•  Try to summarize the answer before you write your 

notes

•  Thank the interviewee for his time and cooperation 

after the interview

Considerations

Noel tells that he is able to walk with the help of a 

walking stick. We don’t know much about his residual 

impairments. However, apparently Noel is being 

considered a role model for people with disabilities. 

Role models at an individual, national and global  

level can inspire children and adults to set goals and 

to work hard to achieve them. Role models exist in  

any !eld of life: sports, music, arts and also in 

rehabilitation. Consider inviting and giving these 

people a special place in your programme so that they 

can motivate others. If you could not directly include 

them in your day-to-day activities, than think about 

making them ambassadors of your programme.

Recommended reading

• Training of interviewers, Powerpoint presentation 

(DVD)


