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For so many years governments didn’t show any  

interest in people with disabilities. There may be many 

excuses for not doing so; probably the least justi!ed 

one is the lack of !nances. Small and shrinking budgets 

cannot be an argument not to invest in the lives of 

people with disabilities. 

It is interesting to see that the human rights perspective  

on disability – often as part of the social model of  

disability – is gaining more and more understanding 

both in so-called industrialized countries and  

developing countries. A human rights model of  

disability means primarily that the disability sector 

(including CBR) advocates that authorities of  

national states:

•  have an obligation to protect individual rights and  

do not curtail these;

•  are required to guarantee that these rights are  

accomplished; and

•  create (collective) conditions under which these 

rights can take place. 

Therefore, it is in fact the United Nations Convention on  

the Rights of People with Disabilities - UNCRPD - that  

provides people with disabilities with a tool to make 

their governments accountable and not only ratify the  

convention, but even more ensure that the UNCRPD  

will be implemented without any further delay. It is  

the conviction of the Enablement team that CBR  

is currently the best tool to be used to implement  

the UNCRPD. 

However, for CBR to become accepted and sustainable, 

CBR needs to become institutionalized. This is seen  

by Enablement as the most important task of  

international organizations such as the World Health 

Organisation, the International Labour Organisation, 

UNICEF and the members of the International  

Disability and Development Consortium (IDDC).  

They should do their utmost to lobby with  

governments to accept CBR as the preferred 

rehabilitation strategy. Guidelines alone will not 

and never change the world. The World Health  

Organization and other in"uential international 

agencies may as such be in a position to contribute 

towards more and better accessible public services  

and rehabilitation services for persons with disabilities. 
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The CBR Guidelines clearly demonstrate the need 

for multi-sectoral collaboration, but in practice this  

principle doesn’t seem to get the attention it 

deserves. It is obvious that no single organisation 

or government ministry will ever be able to 

meet all needs of persons with disabilities,  

nor is able to ensure that society becomes more  

inclusive and appreciative of diversity. Building  

partnerships and linkages is a core task of CBR  

managers and activists. We also need to be aware  

that if CBR is not embedded in an in"uential  

government ministry, the chances of becoming  

meaningful to the majority of disabled people, and  

making a lasting impact on the quality of life of people 

with disabilities will be too minimal.    

There is much to say about the principles that have  

been included in the CBR Guidelines. In drafts of 

the Guidelines a selected number of principles were 

suggested. However, in a sense regrettably, the de!nite 

Guidelines refer to eight principles stated in the UNCRPD 

and in addition two more principles; empowerment 

and sustainability. Sustainability is an indispensable  

organisational principle, not typical for CBR, but  

certainly lacking in many CBR projects and  

programmes. Ten principles have been included in 

the CBR Guidelines, but there will be few people who  

will remember them all.

We notice a tendency that more and more people see 

a programme as truly CBR if all key components and  

elements of the 5 by 5 CBR matrix are covered.  

We observe also that project managers even use the 

matrix as a re"ection tool in order to determine gaps  

in service  delivery. We oppose such practice strongly. 

We would rather like to see that:

1.   the needs of persons with disabilities form the 

starting point for service delivery;

2.   persons with disabilities are involved in a process  

of joint goal-setting to determine rehabilitation  

and project goals;

3.   persons with disabilities will gain full and equal 

access to all public services and facilities; 

4.   in the absence of services, resources should be 

made available to develop these and should be 

ensured access to services; 

5.   in situations whereby children and adults tend to 

drown in the mainstream of development, service  

providers should ensure that special programmes  

are available.

We notice that nowadays large amounts of funds are 

spent on CBR conferences and yet the grassroots and 

!eld level organisations, and even more importantly  

persons with disabilities and their families themselves  

hardly bene!t from such developments. We run the  

risk that with the publication of this book similar 

mistakes are being made. Therefore we appeal 

to trainers and learners to always ask the most 

important question to be asked in CBR: “Is this 

strategy or this single intervention resulting  

in better lives of persons with disabilities; does it lead  

to more acceptance and will it give them more equal  

opportunities?”

With this publication we hope that training and  

learning materials become available for various  
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training programmes worldwide. It is not a training 

manual per se, but rather a supplement to other 

manuals and training 

materials. With this publication we try to !ll a gap in  

CBR training materials: it is aimed at enabling  

participants to critically review their own practice, 

learn from others and start thinking more critically. 

This publication consists of a series of case studies 

and assignments that will help trainers and learners 

to become better CBR workers. It does not o#er 

recipes for problems; it rather gives learners tools and 

opportunities to challenge their own thinking and  

CBR practice and emphasizes problem-solving skills.

The used case studies have been written by a large  

number of – mainly – CBR practitioners and not by 

academics. The names of persons and organisations 

are !ctive, except for a few cases where people wanted 

to be mentioned with their real names. The projects in 

the case studies truly exist and the stories are based on 

real-life situations, except for the case studies 25-27 that 

are especially developed for management purposes. 

We recommend that users will adapt the assignments 

wherever necessary to their own local circumstances  

and select training methods that !t their group of   

learners. As such we would like to stress that the 

suggested learning methods are not prescriptive.   

The attached DVD, which covers all assignments in  

PDF - and Word-format, allows you to do so.

The authors hope that this publication will be used in  

CBR training worldwide. Some assignments are  

especially developed for the training of !eld workers. 

Others are geared towards the training of CBR  

managers. The settings for the assignments di#er a lot. 

There are assignments that can be used for classroom 

teaching; others can be better used for continued 

education of CBR sta#. It may even be possible to use 

the management assignment for virtual classroom 

teaching. Enablement is willing to o#er online guidance 

and supervision.

Throughout the book we use the term People with 

Disabilities. We acknowledge that formulation in this 

respect is a sensitive matter. In some parts of the world 

the use of “disabled people” is preferred to emphasize  

that people are being disabled by attitudes of others, 

whereas in other parts of the world the term “people 

or persons with disabilities” is used to emphasize the 

individual, before his or her disability. We have chosen  

the latter and have tried to be consequent in the use 

of it.

We invite you to share your appreciation of the book  

with us. We eagerly welcome critical remarks,  

experiences when working with the book and other  

case studies from real-life situations, which we hope 

to apply in a second edition. On the attached DVD you  

will !nd a questionnaire, which can help you to o#er 

your valuable feedback.

Evert Veldman and Huib Cornielje

August 2011


