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Introduction	
 

This document provides a collection of individual case stories that can be used 

in training, for assignments, providing real life examples. Below an overview of 

the case stories.  

 

 Name Topic Country Page 

1 Aida marketplace Ethiopia 3 

2 Awotash fair prices Ethiopia 5 

3 Gebremedhin Dawud teaching Ethiopia 7 

4 Alan malnutrition Ethiopia 9 

5 Ansha Mekonnen gossip about prices Ethiopia 11 

6 Nyala land property Ethiopia 12 

7 Solomon Bekele job interview Ethiopia 14 
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Inaccessible marketplace – Ethiopia 

Aida 

Background of the main person  

Aida is 26 years old. She has post-polio paralysis and lives in Dire Dawa 

with her parents, brothers and sisters in one house. She can walk with 

crutches for short distances in and around the house but requires a 

wheelchair for longer distances. Her parents didn’t send her to school. 

Her brother would take her to school for some time without her parents 

knowing until his friends started teasing him whenever he would help his 

sister with going to the toilet. Aida explains, “I ignored the teasing, but it 

made me sad. I didn’t care what people said. I wanted to get an 

education. Before, I could only rely on what people gave me. I couldn’t 

earn. I was useless. I didn’t know how I would survive when I grew up”.  

She learned how to make buttons for clothes and became a job coach 

for the local organisation for people with disabilities (OPD).  Now she 

also teaches other people with a disability how to do so and shared, 

“now, my dad and I are the breadwinners in the family. I make buttons 

and I support the family with my income”. Aida would like to become a 

professional tailor: “I’ll hire staff and they can work, and I’ll instruct”. To 

be able to do this independently, she needs to be able to go to the 

marketplace to buy fabric and thread and to make and sell her items.  

 

The context of the market 

 

 

 

 

 

 

 

 

 

 

“The marketplace is horrible”. As she cannot bring a wheelchair in the motor taxi, she needs to borrow a 

wheelchair from someone living near the marketplace. She has a tricycle, but she is not allowed to enter the 

market with the tricycle. The wheelchair is difficult to manoeuvre as it is not equipped to manage the rough 

terrain; she needs someone to push or else it is very tiring. Sellers often comment that “disabled people are not 

able”. 

 

Navigating the marketplace annoys her. The inside paths of the markets are narrow, crowded and full of obstacles 

(e.g. things for sale in the pathway, cracks or potholes in the pathways, differences in heights between pathways).  

While the marketplace is not accessible for people with a disability, she prefers it as it is close to her house. 

Currently, she only buys from the outer side of the marketplace as the inner side is not accessible. However, she 

would like to visit the inner side as the products are cheaper there as well as the prices for hiring a booth to sell 

products. When visiting the toilet, there is a high curb, so she needs to crawl over the dirty floor with slippers on 

her hands and feet or use wooden blocks as steppingstones. She addressed these issues with her OPD but no one 

knows how to solve this problem.  

 

She often feels ashamed when people are staring and pitying her, though she also encounters kind people. Aida 

mentions that some people with crutches beg at the marketplace which influences the attitude of people 

negatively. Sometimes, she even receives money from people out of pity which she doesn’t want. She experienced 

many times that people at the market look at how she walks or rides the wheelchair and goes around. She 

sometimes feels bullied. 
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Assignment (address the following questions) 

1. Do you feel this is a violation of human rights? If so, can you explain why? According to you, which right is 

being violated? 

 
2. Analyse the situation and identify the biggest challenges for Aida. 

 
3. Which recommendations would you make to address the challenges that Aida is facing?  

a) personally,  

 
b) to the OPD, 

 
c) at the community level,  

 
d) at a national level? 

 
4. What would be your first step (following up on no.2)? Please describe how.  
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Unfair prices – Ethiopia 

  

Awotash 

Background of the main person  

The left leg of Awotash turned immobile due to a fever during her 

childhood. She dropped out of school after attending 2 classes because 

other classmates were unkind to her. She ended up marrying a poor 

man, who is many years older than her. Now she is 30 years of age and 

the mother of 2 children. Her husband, a builder, does not have work on 

a regular basis.  

After participating in an NGO training on livelihood opportunities, she is 

now cultivating mushrooms at her house in north Addis Ababa. She earns ETB 1500 monthly by selling the 

mushrooms to hotels in the city. She is happy with this income and wants to continue with her work as long as 

she can.  

The issue of fair prices 

    

 

After some probing, however, it turns out that she is disappointed with the amount of money which she is getting 

for her mushrooms and, in fact, feels exploited by the managers of the hotels who are buying her mushrooms. 

When she complains, they always tell her that the quality of her mushroom is not as good as the ones that come 

from China. 

 

Some background information on mushroom farming in Ethiopia 

Mushroom farming is a fast-growing sector in Ethiopia, which is broadening the country’s crop diversity and 

strengthening its climate resilience.  Climate change threatens Ethiopia’s limited crop diversity. Mushrooms, 

which require no sunlight, little water, and less acreage than grains, are a climate-resilient crop that can 

contribute to Ethiopia’s food security. 

See for more information about mushroom growing: https://www.youtube.com/watch?v=2A_wC47MLa0 
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Assignment  

Discuss the questions in small groups. Each group should select someone who will present the ideas 

discussed in the group in the form of a plan of action which you will present to the entire group. 

1. Describe the strengths and capacity of Awotash. 

 
2. Analyse this short case study and make an overview of the challenges and opportunities which 

Awotash is facing. 

 
3. Which SDGs and disability rights are at stake? 

 
4. If you were a friend of Awotash, what would you advise her to do? 

 
5. Awotash is a member of an Organisation of People with Disabilities (OPD) and during a meeting of 

the members she shares her concerns with the OPD. Apparently, her concern is not an unusual 

one as many more members express their negative experiences with hotel owners and managers 

working in hotels. 

a. If you were part of the executive board of the OPD, what would you advise Awotash to do?  

 
b. What could or should you do as executive board of the OPD to change the situation and help 

your members? Suggest a clear plan of action. 
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Forced to stop teaching – Ethiopia 

 

Mr.  Gebremedhin Dawud 

Gebremedhin is a young man affected by leprosy. Due to leprosy, Gebremedhin has deformities of his 

hands. He is well-educated and has received a certificate that gives access to certain jobs in public 

service. Gebremedhin registered at a vocational school in Gondar, to maximise his chances of getting a 

much-wanted teaching job. He successfully finished his training there and obtained his proficiency 

certificate. 

Even with this second diploma, Gebremedhin has already spent three years applying for all kinds of 

teaching jobs. Whenever Gebremedhin receives a call from a public school to invite him for a job 

interview, the school seems enthusiastic about his qualifications. But, when meeting with Gebremedhin 

and seeing the signs of leprosy, employers shrug away from hiring him.  

Finally, after three years, a public school is willing to hire Gebremedhin. Of course, Gebremedhin is 

more than happy and with lots of enthusiasm he starts to teach children. But after some time, the 

headmaster tells him that he is fired. Parents of the children in Gebremedhin’s class heard that he has 

leprosy, and they are afraid that their children will also get infected. Some teachers have filed a 

complaint and requested for Gebremedhin to stop teaching. They told the headmaster that 

Gebremedhin cannot be a good teacher, as only sinful people are infected with leprosy. In the last 

months, they started to avoid Gebremedhin, and ignored him during meetings. Some school children 

also spread the rumour that Gebremedhin had stolen money from the school. 

The headmaster explained to Gebremedhin that, while he is convinced that he is a great teacher, he 

must fire him in order to avoid trouble with parents and teachers. Although Gebremedhin is very upset 

and angry, he understands the decision of the headmaster and let the matter go. He now lives at his 

parents again, who provide for him in his daily needs. 
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Assignment: puppetry 

Gebremedhin is member of a local organisation for people with a disability (OPD). He explains his story 

and the OPD, in collaboration with the headmaster, decided to organize a puppetry show for the 

children to explain about leprosy. The parents will also be invited to the show.  

 

Needed for this exercise: 

• Flipchart for each group or piece of blank paper 

• Pens for each group 

• Hourglass for the trainers (5 minutes) 

 

1. Split to groups of three.  

2. Discuss and brainstorm together about the script of a 10-minute puppetry show. You have one 

hour to write the script. 

3. Collect or make materials that are needed for the puppetry. You have half an hour.  

4. Decide the roles for each group member to play in the Puppetry and practice the script. You have 

half an hour to practice. In the meantime, the trainers will organize the room for the show. 

5. Each group will perform the puppetry show (if possible, invite children with their parents to the 

show; they will be explained beforehand about the purpose of the assignment).  

6. Discuss together after the shows. a. responses from the public and b. the participants share their 

experiences how they felt about preparing for the show and performing it.  

 

 

Room for notes: 
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Malnutrition – Ethiopia 

  

Alan 

Background of the main person  

Alan, a four-year-old boy, was found at his home with dehydration and severe malnutrition. He has a severe physical 

and intellectual disability and relies on his mother 100% for care. He cannot sit by himself, has severe deformities in 

the spine, cannot hold his pee or poo, cannot talk (he communicates by smiling 

or crying) and has difficulty eating i.e. chewing and swallowing so he can only 

handle liquid food. Mother gives him porridge and milk which takes about an 

hour per mail to finish. She does not give him too much water as she doesn’t 

have money for diapers or enough clothes to change Alan regularly. He did 

receive professional nutritional support about half a year ago, but there was no 

follow-up. The father of Alan is no longer involved, and Alan lies on the floor 

inside the house or on his mothers’ lap all day.  

A local NGO arranged mother to take part in a parent support group for 

livelihood opportunities and to share experiences with other families. The CBR 

worker visits the family 2x per week.  

Alan lives with his mother in a rural area, in a clay house by the road. Other 

women from the family and neighbors are supportive and visit the family regularly.  

The issue of access to suitable and nutritious food       

    

 

The mother is desperate. She cannot work as she has to take care for Alan. She cannot leave him alone in the house 

and feels she is the only one to be able to take care of him as she understands his needs. She cannot take him to 

hospital by bus as she doesn’t have money for the bus and doesn’t know where to go or how to arrange doctors’ 

appointments while Alan needs special food for his malnutrition and the mother training on how to feed her son 

safely. The mother doesn’t have money to set up a business at the house, like a shop, and people are often shocked 

when they see Alan. They are afraid his condition is contagious, so mother is afraid that they won’t buy her goods. 

The mother has a small piece of land the size of her house, but no money to buy seeds. The water well is half an 

hour walk to irrigate the crop and she can’t leave due to her son. Though he is small, he can’t come with her.  

The mother doesn’t know who to turn to.  
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Assignment (address the following questions) 

5. Analyse this case study. Which issues do you identify?  

 
6. What is the role of the community worker in this? If you are not a community worker, what could your role be?

 
7. Which other stakeholders should be involved in this situation?  

 
8. Which human rights do you feel are at risk here or being violated?  

 
9. What would be your first step of action when it was you that met Alan and his mother first? Please describe how.  
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Gossip about prices – Ethiopia 

  

Mrs. Ansha Mekonnen 

Mrs. Ansha is a young 28-year-old woman living with her husband and 2 children in a rural village. Ansha 

has cerebral palsy and people in her village label her as someone who is abnormal, strange and some 

even call her an idiot. She is struggling from uncontrolled movements and spasms and has difficulty 

with talking. Yet, she is a smart woman and, for instance, is able to read and write. Ansha has been 

helped by her family to set up a grocery shop and she is managing a small vegetable garden, as well. 

Recently, the number of her customers has dropped considerably, and it has become difficult for Ansha 

to take care of herself and her family. Apparently, family members of the village leader started a large 

shop and can sell their articles at a much lower price, and there is gossip in the village that Ansha has 

been cheating the community by charging too much for the products she is selling.  

 

 

 

 

 

Assignment: creative solutions brainstorm 

 

Needed for this exercise: 

• Flipchart for each group or piece of blank paper 

• Pens for each group 

• Hourglass for the trainers (5 minutes) 

 

7. Split to groups of three. You will work in groups to do a brainstorm activity. Think of as many 

solutions as possible for the above situation and write them down on a flipchart of large piece of 

paper before the hourglass is finished. You have 5 minutes.  

8. The trainer turns the hourglass. 

9. After 5 minutes, decide with the group in 1 minute which solution you feel is best and circle that 

solution.  

10. Hang up your posters like a museum and walk around to see what other groups wrote. Discuss in 

plenary which solution is selected as most suitable and why.  

 

Room for notes: 
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Land property – Ethiopia 

 

Nyala 

Background of the main person  

Nyala has Cerebral Palsy, affected on the left side of the body with spasticity 

(stiff arm and leg). She has deformities in her knees and ankles.  

Nyala has a twin brother. One week after birth, Nyala got the measles, and 

her head grew bigger. The family waited and asked in the community what 

this meant. They waited for 1 year and 6 months and were then referred to 

different hospitals who placed a shunt. Mother used to take her to the local 

hospital and the hospital in the city for exercises. Her left hip is not well, but 

the doctors say she can’t be operated because of the shunt. Nyala can stand 

with support of a person or table, she cannot walk but she can crawl. She has 

a wheelchair from her previous school, but it is old, too small and breaking down. She uses it for church but 

because it is too small and not well supporting her body, she cannot move herself from the floor to the chair 

and back and cannot drive the wheelchair herself. The mother carries Nyala after bathing to the living room but 

sometimes drops the child because of pain or fatigue. The mother doesn’t want Nyala getting dirty by crawling 

over the floor after bathing. The special school she attended for two years provided physiotherapy. 

Nyala has learning difficulties. She needs more time to process information and respond 

with an adequate action. She has difficulty reading. A special aids teacher practices 

reading and writing at home. Nyala helps her mother in the house: water on stove, 

cooks, sweeps, dresses and bathes herself. Nyala can use her left hand to hold objects 

during activities. She makes doormats by weaving ribbons of fabric by herself.  

The mother has ten children but lives only with the twin in a relatively big house in a 

small community, near the school. The other children are adults. They have their own 

houses but don’t support the mother and Nyala. They have an income but reject them because of Nyala. The 

father chased and divorced the mother because of Nyala. He refuses Nyala as his child but accepts her twin 

brother. Nyala’s mother rates her own live ‘1’ on a ladder of ‘1’ (worst possible life) to ‘9’ (best possible life). It 

would move up through empowerment, having their own house with a door so her things and her children 

cannot be stolen. Nyala is afraid to be left alone and rejected by the community and cries when hearing our 

conversation. She gets sad when she sees other children playing and she can’t run. She says she has friends in 

school. If anything happens to the mother, Nyala knows there is no one around to help her.  

The issue of land property 

           
Mother squatted the house without consent from someone living in the city as she had no other place to stay. 

The surface of the house is rough concrete which make the knees of Nyala sore and make her pants dirty. 

Mother fears that if the house owner comes, she has to leave.  

Mother gets income from washing clothes for others. She grows some vegetables for her family in the garden of 

the house, but the homeowner has trashed the crop on several occasions and mother is afraid of him but has no 

other place to go to. She would like to sell 2nd hand clothes for part of the day at the marketplace and have a 

house of their own. The neighbours are supportive, and the church is helping with the food. Mother says she 

lives in fear daily. 



 

 

[Type here] 

 

13 

  

Assignment (address the following questions) 

10. Thinking about this situation and possible actions, what do you believe needs to be done first? By whom and 

how? 

 
11. What is the role of the community worker in this? If you are not a community worker, what could your role be?

 
12. How can you make sure all stakeholders are heartedly involved and connecting together?  

 
13. How would you explain human rights from the perspective of this case study?  

 
14. What would be your first step of action when it was you that met Nyala and her mother first? Please describe 

how.  
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Job interview – Ethiopia 

Mr. Solomon Bekele 

Introduction 

People with disabilities continue being neglected  

People with disabilities in Ethiopia suffer from government neglect and social discrimination despite the country 

being a signatory to the UN Convention on the Rights of Persons with Disabilities (UNCRPD). People with 

disabilities in Ethiopia are finding it extremely difficult to become employed and face several barriers at the 

labour market. Furthermore, people with disabilities cannot enjoy equal opportunities as the result of 

inaccessible public transport, and discrimination by businesses including the food processing industry and in 

agriculture. 

In September 2006, the government ratified the UN Convention on 

the Rights of Persons with Disabilities (UNCRPD), meaning they 

agreed to uphold all duties and responsibilities outlined in the 

convention. People with disabilities have difficulty finding work as 

they are not protected under Ethiopia's Labour Proclamation. The legislation does not require employers to 

provide reasonable accommodation for disabled employees and allows employers to use a disability as grounds 

for termination. Some people with disabilities also have difficulty accessing health care as little is done to 

communicate services and resources to people with sensory disabilities. In the absence of a strong support 

system, it is often difficult for them to communicate their concerns to their doctors and to have their feelings be 

understood. In addition, political affiliation can determine whether a person has access to health care and other 

resources, such as food assistance. 

Little progress in employment for people with disabilities has taken place in the formal labour market so far, and 

developments have been small in the informal labour market too. Government ministries and development 

agencies preach positive discrimination but hardly hire people with disabilities themselves and the situation for 

women is worse than for men.  

The private sector is still reluctant to hire personnel with a disability. Companies refuse to hire people with 

disabilities.  

The situation of Mr. Bekele 

Mr. Bekele is 40-years old and requires the use of a wheelchair after he survived a spinal cord injury. He applied 

to work at a few banks and ICT companies, but after each job interview, he was told that the organisation could 

not hire someone in a wheelchair. It was said that the company needed to make profit and reach their targets, 

so they wouldn’t have time to bother with his physical challenges. 

Mr. Bekele, who is well-educated and has a university degree in accounting, joined the Ethiopian Federation of 

People with Disabilities and is determined to fight businessmen and make sure that the ratified UNCRPD does 

not remain a piece of paper but be a tool for people with disabilities in claiming their rights and entitlements. 
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Assignment: role play 

Mr. Bekele has an appointment for a job interview at a local IT company. With the previous 

experiences in mind, he is well prepared. Assign one person to play the role of Mr. Bekele, two persons 

to play the role of the IT company’s staff and the others observe.  

2. The person that plays the role of Mr. Bekele, together with two observers prepare the key 

messages that Mr. Bekele would like to address in the job interview. Write down here: 

 
3. At the same time, the staff members and any remaining observers prepare the interview 

questions. Write down here:   

 
4. Perform a 30-minute interview with similar experiences as the described situation. Afterwards 

discuss. The person playing the role of Mr. Bekele, can you explain how you perceived the role 

play?  

 

5. The person playing the role of staff, how did you perceive the role play? And the observers? 

 

6. Having experienced this yourself, what would you advice Mr. Bekele to do? Think in concrete 

actions.  

 
7. What can you do yourself, in your current job and as a person, do to support inclusive livelihood? 

 


